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ABSTRACT

In order to practice sustainable tourism, it is important to learn from past cases of failure. The "Comprehensive
Recreation Area Development Law" (the so-called "Resort Law"), for example, lead to development without any
fixed principle and resulted in destruction of the natural environment. Development that ignores the natural
environment, history / tradition, society / culture, and local activities that are unique to the region does not
bring about sustainable tourism. In this paper, we will consider how to bring about sustainable tourism with
the two words of “regionality” and “esprit” as keywords.

1. KEHSER

1987 4F, BUMfIx MG REHIEIZE L) Wb s TV ' — ME] Z#lE Lz, ZOEFEOIRN
1% VY — MEEDOIRBLE BIRAET L & BT, KV E < DERDPRRORRHZFFHATEZ R L
WHEINCTHZEThHD, Rttt ¥ —2Ma RIS 5 2 &L CROLE R A ZTERE L,
U ' — Mgk 2 EHINTE G5 Z & bAREROERD 1 > Th D, MENIRE® 7 2 —D) 1%
FIHL, BOLE R ADREANC UL, ERBIERED b o%F ) RIREH LT Z LN TEHIT
SEARVAAN

UL 6, U Y — MEFES L2 2135 2720, HEE RZ2BAFIC K » CHIRREE D IE X
AT FNIFZEN & EDR, ZOEERED T TR INTFRZEDO L ORIITZ T & b nibbivT
W5, HUBIC R E AR T END Z LI ko THIEDNE 2 135 Th o 7228, EES. £ 91378
BIRNST=D T 5, F DI EIFIR O —H A T OWFETH A 9, FEEOF I S 8 5,
B T ERFEDOHOR: S0 L DO A TR T 7200, LW D 7 —ADMERE,

U — MEZEDHORET TR, 29 LIEEAE FIC L 28DERIZIZ 1 DOREDRH 5,
B R A X DIERICH R A BT BRI, 15212 L CHURERG O BER, TEESHE,
Mt &Sk, Hilsoo B 2 O e EEABR LT T b, £ L TAKIRBHDDORLRD Y
& U CHBME S R T T2 B R AL DA S 2 B 1870 D, HEMNT, AR S a0 iE 5 =
ELH DM, BTG FTRE Tl e uy,

2. BEDEYXRRI(E

722, AT 5 BDOE VR AMEEBE L TV H DT TIIRN T & 25 L TR E 720y,
EVR LS NIBOET N THRENDIT THARN L, FERRHITH D & D Z L H7R0, FE,
EVRANZ Lo TRERATREZRBUE N FBL SN D r—A b 2 Ab D, £bEh, Bt E-T
HUBGEE R DD 2R EREFTREZRBDL L F > T TRRITHIN @) IS >TLE 9,

I, HUEoD B AREREE, HUSOD(RiE & o3, Hlsliod H 2 DR D= 7 L fEF 210 DN
NTUASEDLMEND ZETHD, VY — MACKDBIREIT, 29 LIcnT AR FEAl s



DILTWedole bz b, HEVICYH RFHE 37200 TRRE) MBEINII-HTHDH &
EZ oD, HlEEEZRKONCT D =27 ORhNBUEO) SR gi 2 Ffei72 & o
2T DD TIHIRNTEA DD,

T 2T, HIERMEA RUNZ L7ed & B VR A Z T ANTBDEOHIZ 1 DB EiFCThk o, &
U MEFH OB TH 5,

BAFD 50 ARAR, /IMETT R OO CRIE Cilgamn® 2 70 SV, BRICHRFEEREZ 2R )
TS L, AKEIGE CER A > COSER OO T - EREREN TN HIREI DT
%, IMEDOTERIATOMEHEZB L L, /METT OB AL TIEDH o7z b DD, Mg ite
RSO E 2T TBI%E) BE72ERTHY . /MET S Z OB IR T2DOTH 5,
I % D5 L TED RIS SR Z w3 MBI EDORIE RN b1 b Svd, YARTTRO
% < DNEBPOEDNL T, 734 7R ADEGRITER LT,

LinL—F, EOFRICEHEbhoTEL AL, EE, /MEDOUL L5kt a = K7e < &
HTRIEOGPEE Y | B OO T U CROHEEN A = Lz, HUgLEIROPES, o> T
WAETRI D3N TERL « SO Oiamask £ 5 D1k U T E LU RILCTIEZR D - 72 ITEN R
VY, gl 10 BUFEIT KR ATZE WD

FERNDE D &, /IMETTOER O2EHLO N CIREMRESIL, —BROAMEDITTHTZ, T
020 TIEZRV, ERRW ORI AZ G T 5 Z LI K> TBEAR Y M7 THhH D,
FIIWIZIIT AT OMEZ DAL, AEY ORERHIZOEF LA M T oo hEwREE LTl
W5,

TR &S/ METTOFEBPEA T ED Z L 72| FDOILx ORRFHSEEZEXHZ LI2Lk - T
BDOE R AME BN SBT-DTh 5D, /A 78R LS —RRORFIFHR T/ < HugibE -
EVRA TN ST BN AR S/ T=OTH D, 59 FTHL, ZOBRII RN TH
b5,

3. AERHIMERED

BOLLE EIORZAZD o TUL TBRRED L0 OB T CITENATL D, #ENT, VU
V= MEOBITH 31D L 91T, AL TREBIRE S BIR L et “AEKO X 51252 T
LE 9, BEREFEREORHICIL, AZITELLNE VD EWENRENSIZH 2T
5. IR BRI EN TSI RON b Th oo, TOHA. ALV LERE WS =
Lt s,

L LRD 6, BHED H AR NOEIH IR ERE R OZN L 1TRE  BpoTnd, NEIT
OIS b X olz, BEC 1977 4 (BEF1 52 45) IZIXTAARNITE / OBNS L0 HLo0E
MEZERDD LD/ >TD, BITETIX, 60% L EO AR LOENSZE EDTNT, £/ D
BN DI EERT HHDIT B0%REITEBE 2V, ZD XD ZRRIUZH > T, [BHFEDRED
LWV THERIBIC Lo TBDE L BV R ADBMREE 2 D DIFRIEN TH 5,

Mz T, TBARBIEEL] &2V ) T A7 A DR TR EBRETH S 2 &A%, /MEf
FIND b HHERETE D725 9, IROETED X D 72F% 0 < O T 28, BUROHEZTE)
IFBAR ERBDO T A T A LNFEBIR[RE/R Z IZA LN TH A D, TOEEROEDL N E I T
FLT=H OFEHRIREEE DA L DD TH 5,

L LZ 0o T, BIEIIIMERERI IR S Cldev, /METOLETHE 9 720, HIiC
T2 ZITEA, EIEEZEATHD ANRND, WERNC SRR S BT D T2 & D DA A



722D ThH 5, Tz N L > T ZROED D K E < e 2 EROF R EET 5 A b Uiud,
HUBHD TR LWEES ABWD, L TEIICBENMEA T D5 &, METAEARE
5 Z LD, /IMETTOER-ED 10 FUFEZ2 T TR Shc v FREER LT &<
bind,

RO & & BITHNZ O AN H D DITLIROZ ETh D, HELWHDOZEERL, HFELL
PNHEDOERET T ZENTEIUTLI VDD, ZAUTHE LV, Aal_7zi@ 0, 2dgFE L<
I L 220D, ZNBEHE B NI TRRDZNLTH D, NTL > TUTHRREICE
THELTEAI L, NCL - UIRFN R IICE X 28<, ThERFEERN2 T a2 A Tifk
L7gidudre b7auv, /METO L 9 Z2BE, Rt rTRe Bl W O b b, FRERE LTz
mO7 e ADENG, FmLEFHISNARETH D,

4. HFILYTILY DFI

BUC LB AW S, Rl alREZ L) SR 7B DIRATAH L 5, UL, e T
BIFERGITCHLA—A NI TOYVIVLYTNT ThHDH, YWY TNT ESZIETNY T NI H
FERRT—Y T IV FOEZFE NS Z & THARBOMMTH 5, FLERI CHRDOANIZL P2 —-
Ty R a—2AFED [V RATI2—T 7] Ot L GEEL TN ZEEA 9,

YT TN T IIHELBOCHITCIIH 2 OO, MHoEr:, b - 56, TiRATEZ RIS
KENZ LTS, MR- BU e O CTH D, WFRIZ, TOFFRN2NEBEE I 2T
7NV S, TOHREFILD )T T v NS 1 25T 12 LT hiilx 54 OFGROE
LIRS TELZ LT D,

—H TNV TAZIZE VR ADA LNy arbr 2= E8H, 2 DEVRAaL T
7 VY ADEFNC G 72> TS, WOEREAZ RN L7235 B LN E VR ADFAUIR Y
TR, IHTHCH L7 NI4T0 vt @YD) 24 & WY 7T OFELE L5k -
SALDENEAFINIRE LT T N TE DN, — AT EH LD E TR ADOFA A CEL
HZEMTED, TAREROTHS,

Fio, fBIMNAT LRI BB b2 T D, filziX, Py hr~—27—Fh
AT L, BEODE I L LOZL OB H Y, Rl L L TEIFOSFTTH D, REHE L
TOIRDWIRER O TH LM, HREEEAZRIICL TV D RITEZRIZR, Z2ThH, H
BRI L EVRAN ) ELINL L TNDDTh D, B CTHUBHREENE > Td 2 & b sl il
T 5,

5. BREEDL

LN LR Z Z TR o722 8k, 9 19080 ZAICH S, T7bb, FilBiio
BULTH D, T2 TWHDEMN, FiaZ L TWDH b DT, FrIRBUE ORISR L7105
HLONH D,

ZIUCKALTEDIEIZ AT Y BUETH D, TR0 H, KRN OEZmEAND, £ LTH
BRI EN AR T DR TH S, WEIZZED O, =02 BT, 20k 5 7228
KIFZ B HEITHAITENRY, T HEOWEICI DL G Th D,

BIZIX, HREEEILICH DEGTF, b HAABDEAR Y FOEFITH LN, FAEZE ZITERY 720
DOELERE LD, b HAAE O ZEESTE L SITBWTHA RN TV D, ENET TIEAR U,
AT R AEZ D N2 DNT, B LRHEOFIT HifxZe <) AZETWDZ LK N,



ZIUTMZ T, ZOHFOELEZML L, @R LAER A, BVIRLIIND Z L2 5, B
%%T%D&ﬁ%éﬁ%ﬁ?%%éo%@Nﬁyxﬁ\%&éﬁtﬁ&iﬁ@étﬁ%ﬁofﬁ
e

o L HERRGHT A R CA L D, FUIBHETREX EERBICEATHD 2, JHFEZ LR THD
TR WBDEDSGFTNR S D = E oD, Bz, BBPFOTSEIRCHLERETH D, FA
HE TN, ZLOFERDPFEREEZ AL Z L@ ilE T, LM LEREMITH
DVESTWD NFD 720, BEICHES HMEINTHY | PR DIRE 72 nH 2 & T
bD, FHEE B WDbILAN, [ETThbd &, ML RERGEL 72 ZAIZADITH Z ENT
&2, HAMEIME IR EEE2 LS TR TIEH D, TAT Y 280 ThbH e, 4
D A& DAETEDH Y X 9 DN NATL D,

9 12, FROZRDOIT AZITRMSE L WV S ERRGROFNR D D, HITLD A2IZE>TEHHAA
Lo TWBDEN, ZOFOBEEITHOWTEHD bDITD 22V O TIHRV )Y, 1570 4EDE:
SE. YEREOHITOR IE B ZOFRESEE UCARE Sz, (LARHRIZIIEARIZ 72 o T2 B Z 0D
FTHEF LWV O DIEND, HITEIZ & > TREIERIZE THLREWVDITTH S,

HHAA, HTED AL DH %2 DERHE HIERS DB ->TND, FIIFEE LD D, BIZIiTa
B0 LR O e L TCAXIZBLLEN TS, RAZNITITFRE DS, & L TRV OLHT
E LT, FFCIIFREDOYHTE LT, HUTCO A2 21372 TR bRV thd, DF D, K
BB & Mgt D A2 D A 2 DATEDN D723 > TN DTZ,

FINZZRT UMb S & ZAUT—B b X 21 L C< 5, ARIEZEMBE DO E FBEZEMIC
2o T BDIE, TIBZXZIETTU I U7 ENHTL 5, KHRFETTIERL, 20X 578
Az %< H5, BHEBEL TV &, Erairh, wRFE Bk, 2EHEHThD, <
DA, L FHRNDEINCH D THE) Db & HIKFEHHEDRES &#EH T D A THIBRGE,

6. BHbhIC

Fot rIREZLBDC ORI L, HuskiE A O BIRBREE, BESL - (o, Uk - s, £ LTl A=
DA DEEOEREREZIILTEZDL I ENTE R, W HRERZRALTH, Mkt
5 &, U Y — MEZESWIZBIEERRNE 2 Tho7= X 212, BIRITIERFIIC 2 2 D
@%T%éo%ﬁlﬁ@aﬁkﬁ%immﬁ\EE%&%_Lt%%mﬁﬂiﬁD EoTCLED
DIz, HEZEEO W] BIHLELNTLE 9,

HELD, BEURREBIAMNLEIE D Z LIFFRET, D X 9 7000 T H R B TSR
BUFTRE T Do /IMEITTRV LY 7L 7 DRI R T L 512, HIROGHEAIFAE (ZDO5ATE
EESOE A SR A RENC L CIEY B 78l g, BREIMICIIAZ B EMHT 25 2 &1 b,

L LZENL D BRI2 L0 b, ORI ICH DG-GBt Oxg s LTI D &, £
FUTER Y 70 < FReI72 B2 70 D, HEITHED IAENT-BOEIZR 50 B Th D, 7205, ENE#E
K72 o LD DINIT AT Y BETH D, bOTEHAR D, &2V TEHWEE IR L 728~
HH, WD ERBYGIC/R DD TIHRNEA I Dy, O THSOEAVIZHL LDETZ AT %
HLo THRIETZ ERNBETHD,



Case Reports

SEN DRI AR E AL DT P HRER A & BEhEDRWERIRICE TS
JOFHB T OB DOHRE



The development dilemma and countermeasures of COVID-19's
tourism industry in Inner Mongolia

WURIHAN 27U /\>»

BSc in Physics, Inner Mongolia Normal University; MSc in Physics and Business
Management, University of Leeds; Part time lecture of Inner Mongolia University.
CBO of Inner Mongolia Zhongxin Zhilian Engineering Project Management Co. Ltd.

ABSTRACT

Tourism is an environment-sensitive and vulnerable to domestic and foreign events, which may lead to
downturn and crisis. Compared with other dangerous events, the outbreak of infectious diseases poses the most
widespread threat to the industry [1]. COVID-19 has brought a great impact on China's tourism economy,
witnessing substantial decline. Now the epidemic has been put under control. What confronting most tourism
enterprises is how to resume the tourism industry and what approaches to be adopted. This report gives a
discussion on development of tourism and marketing creativity of tourism in the post epidemic era based on
available public reports. Some references for the recovery of tourism in Inner Mongolia are also offered.

China adopts a dynamic zero-COVID policy rather than reduce infection to zero in the era
when epidemic becomes a new normal. Liang Wannian, head of the COVID-19 response expert
group of China's National Health Commission (NHC), said that the policy aims to prevent
virus from spreading to communities and to identify and treat patients in a timely manner [2].
In the early stage of the outbreak, China put forward the initiative of "not getting out unless
it’s necessary", under which the traffic was suspended for a time, and some industries were
seriously impacted [3].

With a population of 2.4 million, Inner
Mongolia has a large area which stretched
across the northern edge of China. Situated in
the northern part of China, Inner Mongolia has
itself connected to the rest regions of China
with highways, high-speed railways, and
airlines until the pandemic led to close down of
airlines. Since the COVID-19 broke out, it
registered 1,191 confirmed cases. Most of the

Figure 1. Map of Inner Mongolia
Source: Journal of my 2013 China Expedition Part VIII (Inner Mongolia)

confirmed cases were found in Hulun Buir League, Alxa League, and Xilingol League. The
state immigration administration also required the border ports to strengthen the
management of overseas flights and charter flights. The policy of no boarding and no staying
is implemented for overseas ships. Trucks shall take designated routes to cross the borders.
Non coronal mode shall be adopted to prevent the transmission of the virus through imported

goods or related personnel [4]. China has started promoting COVID-19 vaccination among
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children aged between 3 and 11. Immunologists working on vaccine R&D have assured that
the vaccines proved to be safe among the population of this age.

Since the beginning of 2021, the tourism industry in Inner Mongolia has gradually resumed
its growth with increased tourists and tourism income. From January to June, the region
received 40.437 million domestic tourists, returning to 61.12% of the same period before the
epidemic with an increase by 4.5 percentage over the first quarter; the domestic tourism
revenue reached RMB 59.702 billion, returning to 41.68% of the income level in the same
period before the epidemic with an increase by 2.3 percentage over the first quarter. However,
due to the COVID-19 and the lack of innovative tourism products, there are many urgent

problems confronting Inner Mongolia's tourism industry.

1. Characteristics of tourists and scenic spots (from January to June 2021)

(1) Self-driving travel has become the first choice

Self-driving tourists accounted for 56.2% of domestic tourists in the region, which was 16.4
percentage higher than the same period last year and 12.2 percentage higher than that from
January to March.

(2) Most tourists choose to travel independently with families or relatives
34.726 million tourists, accounting for 85.9%, chose to travel together with individuals,
families, or friends. The number of trips organized by units (arrangements) reached 5.237

million, accounting for 13.0%.

(3) The occupational composition of tourists is diversified
There 1s diversified occupation distribution of tourists received in the whole district. The
tourists from enterprises and institutions account for 23.0%; professional and technical

tourists accounted for 12.0%.

(4) Weibo and WeChat have become important information channels for tourists

There are 14.24 million tourists, accounting for 35.2%, learned about Inner Mongolia's
tourism resources through social media such as Weibo and WeChat. 1.239 million tourists
learned it from through friends and relatives, accounting for 30.6%; 10,303,000 tourists

learned it form advertisement, accounting for 25.5%.
2. Major problems
(I) Continuous decline of tourist consumption
In 2019, domestic tourists spent RMB 2,359.9 per person; In 2020, the number was RMB

1924.1; from January to June of 2021, the average spending of domestic tourists in the region

was RMB 1,476.6 per person, and the spending of tourists demonstrated a continuous decline.

11



(2) Declined outside tourist sources
Due to lack of innovative marketing and new tourism products etc., the outside tourists of
Inner Mongolia are declining. For instance, from January to June 2020, outside tourists in

Inner Mongolia accounted for 42.6%; in 2020, the outside tourists accounted for 41.5%.

(3) Serious homogeneity and fierce competition in the tourism market

In recent years, in despite of rapid development of tourism in Inner Mongolia, there is a
serious problem of homogeneity, which is mainly reflected in single identical project, purchase
of products without originality, grave shortage of "entertainment" project and intense mutual
competition. For instance, in 2020, the district attractions were 4.1 times that of 2010 over the
same period, while the district tourism revenue was 3.3 times that of 2010 3.3. The growth

rate of tourist attractions was higher than that of tourism revenue.

3. Countermeasures and Suggestions

(1) Regional travel as an alternative form of tourism

In view of the long duration of COVID-19, the United Nations World Tourism
Organization has issued global guidance on reopening and restoring tourism in a safe manner.
As to restoration of tourism, researchers believe that regional tourism, health tourism, and
rural tourism may become new models of tourism. The geographical advantages of Inner
Mongolia can give full play to this. Moreover, Inner Mongolia has vast grasslands which is

favorable for rural tourism and homestays.

(2) Further exploration of boutique tourism with distinctive characteristics

At present, the Inner Mongolia tourism is mining grassland culture and promoting
grassland and desert view spots [5]. A breakthrough is expected from the grassland to the
desert due to insufficiency. Pictures in contrast with local ethnic cultures should be explored.
It is believed that the grassland food culture, fashion and characteristic construction can be
skillfully fused into tourism consumption. The local traditional famous food was packed to

provide tourists with clean, healthy and original Mongolian food culture.

(3) Enhancement of marketing innovation in Inner Mongolia tourism

With the "Belt and Road” initiative, the cooperation with well-known scenic spots and
travel agencies at home and abroad has been strengthened to promote the popularity and
reputation of Inner Mongolia in the tourism industry; furthermore, the favorable opportunity
of western development should be seized to plan and hold online tourism exchange meeting
and invite well-known painters, writers, photographers, influencers to Inner Mongolia, thus

promoting the tourism in Inner Mongolia. The model of "influencer + short video + live
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streaming" should be adopted to promote the characteristic tourism resources of Inner
Mongolia.

After the epidemic, sustainable tourism in Inner Mongolia is suggested to create a more
relaxed atmosphere, strengthen tourism publicity, and attract regional tourists who like to
relieve pressure and maintain mental health. Due to the short travel distance, tourists can use
the time saved during the trip to integrate into the local life and carry out in-depth leisure
travel. So as to gradually attract external tourists according to the situation of the epidemic,

tourism products can be promoted through the current popular way of live streaming.
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ABSTRACT

Early 2020 marked the dramatic changes in the tourism sector as a result of the spread of the COVID-19.
Tourism was the first sector to be badly affected and the World Tourism Organization projects that this sector
will only be fully recovered by the 2025. The impacts have been phenomenal and unprecedented. Industries
within tourism have been severely impacted due lockdowns and the ban on cross border travels as well as
interstate movements. Most news focus on the closure of hotels and resorts, airlines going red, travel agencies
had to close down, loss in jobs among tourism related works and businesses, and others. The COVID -19 had
brought about many challenges to the Malaysian tourism landscape, but at the same time has also presented
a window of opportunities for paradigm change on the way we manage tourism. The way people travel has
been changed which will affect the way host destinations position themselves to ensure sustainable tourism in
the future. This paper presents how Malaysia manages the impacts of the pandemic, and strategizes its way to
navigate the challenges to revitalise and eventually sustain its tourism sector.

Up until the end of 2019, tourism was the second most important sector the Malaysian
economy after manufacturing. The number of tourists arriving in Malaysia grew from a
modest 13 thousand visitors in 1959, to more than 30 million by the end of 2019, bringing
income of 100-billion-ringgit Malaysia to the national economy. The Malaysian tourism
sector grew leap and bound after the success of Visit Malaysia Year 1990 and 1994 campaigns,
that positioned the country among world’s top destinations. Malaysia was preparing to launch
another Visit Malaysia Year 2020 when the world was alarmed by the spread of COVID -19 in
early 2020.

COVID-19 has been an unprecedented and the impacts have been farfetched globally.
Tourism is said to be one of the most affected sectors and the pandemic has resulted in $2.0
trillion loss in revenue in 2021 (AFP, 2021). The recovery was supposed to be swift or first
but the arrivals of variants after variants have caused World Tourism Organization (WTO) to
predict that full recovery of tourism will only can be realized by 2025.

Malaysia, like most countries across the globe, was brought into a standstill when it closed
down the whole country and its international borders to most flights (Foo, et.al. 2021). The

Malaysia’s Ministry of Tourism, Arts and Culture, reported a loss of 90% of its international

14



visitors and also income. Today, Malaysia is slowly recovering from impacts of COVID-19, and
starts to accept the fact that perhaps we have to live with COVID-19. Taking cue from the
development of surrounding south east Asian countries like Thailand, Vietnam and Indonesia,
Malaysia had started to evaluate our readiness to welcome international tourists again
anytime soon. This announcement was made amid the growth in the COVID-19 numbers,
spurred by the spread of the new variants- Omicron.

All these whiles, Malaysia has been taking a very cautious approach in its efforts to revive
tourism. In the early phase of the pandemic, it had thrown the proposal to introduce green
bubbles between the country and selected Asian countries with low COVID counts, such as
Singapore and Brunei. This proposal, however, did not materialize as different countries
have different level of standard operating procedures (SOP) as well quarantine regulations.
The acceptance of vaccination certification differs from country to country. The case where
thirteen Malaysians stranded at Manila airport when their COVID-19 vaccination certification
was not accepted illustrates that ASEAN has a long way to go in term of working as one (The
Sun Daily, 2022).

The Malaysian tourism sector will be more challenging than ever. It can be expected that
traveling groups will be smaller than before. People will prefer solo or duo travels again
compared to group travels. Due to heightened awareness on hygiene and health issues, we
can expect that golden age tourists will refrain themselves from traveling for the time being.
Mass destinations, such as popular sites like the Cameron Highlands and major cities like
Penang and Kuala Lumpur are the targets before they start venturing into remote territories.
Since the outbreak of the pandemic, the Malaysian government has taken back the leadership
of tourism with policy intervention, financial support and guidelines. Supports from the
financial institutions have managed to soften the impacts of the COVID-19 on the general
public by giving out moratorium and also soft loans.

What have we learnt from COVID-19 in term of tourism? By the end of 2019, destinations
across the globe were coping with the detrimental impacts of over tourism. Phuket, Bali, or
even the hill resort of Cameron Highlands in Malaysia, had started to feel the ill impacts of
tourism, such as pollution, congestions, and over development. While in George Town
(Penang), the local NGOs were complaining against the takeover or many old shophouses by
foreigners, which resulted in the outflow of the local population from the UNESCO’s world
heritage inner-city (Petace, 2021). Over dependent on tourism can be a bane to the economy
as those destinations heavily dependent on tourism suffer the most during the spread of the
virus. This calls for more diversification in the local economy. The island of Langkawi, a
baby island of the former Prime Minister Mahathir Mohamad, which has been strongly
depending on tourism as its main economic sector, has announced its intention to expand its
economic base to education as well as agriculture (LADA, 2021).

COVID-19 also taught us to appreciate the value of domestic tourists. The sustainability of
any tourism lies on a vibrant domestic tourism, as proven in countries like China, Indonesia,

Japan, Korea, Spain, and the United States. Malaysia often overlooks at its own traveling
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citizens, and focuses more the arrivals of the international tourists. The local tourists,
however, are the savior of many tourist fronts as they become the sole consumers of the
products offered. They must therefore not to be treated like second class tourists but must be
accorded with the same level of hospitality as their international counterparts. The notions of
carrying capacity or limit of acceptable change have been put forward by WTO when
introducing the concept of sustainable tourism. These notions, however, had been literally
ignored by many destinations in the world and also in Malaysia, leading to the various
detrimental impacts on the environment and also on local communities. COVID-19 has brought
us back to the fundamental of carrying capacity when destinations are now advised to set the
number of visitors that can visit the places as well as to observe social distancing.

The first phase in opening up the tourism sector in Malaysia is to induce confidence among
travelers. This is done by communicating to the market that everything is in order and the
destinations are safe and adhere to the strict safety measures. Before the state borders were
opened, the Malaysian tourism industry tried to lure travels among the local communities in
the form of local tourism. Many hotels offered discounted rates for mid and long term stays
for those tired of working from home due to the lock downs. During this phase, many local
residents took the opportunity to enjoy discounted local attractions, those were not accessible
during the hay day of tourism.

Technology know-how and innovations are important for sustainability. Even before the
spread of COVID-19, tourism entrepreneurs must equip themselves to knowledge in technology
to stay competitive. For example, small hotels that jumped on booking platforms like Agoda,
hotels.com, and Trip.com enjoyed better business that those depending upon walk in
customers or booking via phone calls.

Tourism entrepreneurs must also constantly innovate to remain unique and attractive.
As 90% of the domestic visitors are repeat visitors, destinations must keep on improving their
services and to introduce new things in order to attract loyalty. COVID-19 has somewhat
changed the tourists’ behavior and market segments. Safety, cleanliness and health
indicators have become part of travel indicators. To ensure sustainability and revival of
tourism, all major stakeholders must play their roles. The government has been playing its
steering role. The tourism businesses must join in forces to establish a stronger fundamental
to deliver better quality products. The tourists must be more responsible, and encouraged to
spend on value for money products, while the local communities must learn to smile again, to
genuinely welcome back the visitors, regardless whether they are domestic or international.

In conclusion, a vibrant tourism ecosystem is crucial to ensure sustainability. COVID-19
has proven that tourism is indeed a fragile sector, the first to be affected and perhaps, the last
to recover. It calls upon us to revisit on what we had done wrong in developing our tourism
sector — from its infrastructure, the products and the way we deliver our products. We also
realize that some industries within this sector is more resilient compared to others. The food
industry (except the F&B section in hotels) for example, took the hit well and somewhat
survive. It also clearly shows that big brands, like the Starbuck and McDonalds, that have
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built in resiliency against calamities are more adaptable than the rest. Finally, COVID-19 is
a call for us to correct things and to tilt the balance toward equilibrium among the environment,

culture and economy- that the costs and benefits of tourism should be shared equally.
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ABSTRACT

Due to the COVID-19 pandemic, the number of tourist visitors to Ena City, which was 4.09 million in 2018,
dropped to 3.07 million in 2020, seriously affecting the tourism industry. The local Kabuki preservation societies,
the practitioners of one of the most important tourism resources, were no exception, since most of the regular
performance events were canceled or postponed. To relieve this situation, the two historic playhouses utilized
city subsidies to refurbish stage equipment and prepared for post-pandemic events. Gifu Prefecture, also in
anticipation of tourism in the post-COVID-19 era, released a museum website that archives information on
traditional performing arts in the region. In addition, Gifu Prefecture produced a series of Local Kabuki Group
Performances in infection-controlled environment in 2021, sometimes without audience, so that 27 groups of
the local Kabuki preservation society in the prefecture were able to perform onstage. The performances were
filmed and sent to the whole world via YouTube. As a result, the momentum for revitalizing the local Kabuki
tradition has increased, and movements that will lead to the reinvigoration of the region have begun to appear.
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ABSTRACT

Within Takayama, a flourishing hub of the tourism industry, COVID-19 has greatly impacted the city’s
economy with local businesses struggling amidst harsh financial conditions. In addition to introducing past as
well as present issues and initiatives involving Takayama, this report will also cover the challenges which the
city must tackle in the wake of COVID-19 as well as the necessary measures to be implemented.
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ABSTRACT

Wakkanai is the northernmost city in Japan, whose main industries are fishing, dairy and tourism. During the
COVID-19 pandemic, the city's tertiary industry, especially group tour businesses were affected. Before the
pandemic, characteristics of the city’s tourist attraction were: 1) concentration in the first half of the FY (April-
September), 2) 70% were out-of-Hokkaido tourists, and 3) about 50% were overnight tourists. Under the
pandemic, changes occurred in the second and the third characteristics. Due to restrictions on the movement
across prefectural borders, tourists from outside Hokkaido now account for less than half of what it used to be.
On the other hand, owing to the popularity of micro-tourism, visitors from within Hokkaido has increased and
the number of overnight guests has risen. From these survey results, it is clear that quantity-focused tourism,
such as attracting group tours, is not suitable for sustainable tourism in an unprecedented situation such as
the COVID-19 disaster. Fortunately, the fishing and dairy industries that shape Wakkanai's brand image are
highly sustainable even in this pandemic, which is an advantage that urban tourism does not have.

1. OOFRICE T DHANTOE DR
HENTIZADH) 3.4 HADBADKILDELTH Y | TEPEHITIE, BREE BUEZETH D,
RETRIAZ A, Ry rip EOBE RN EHOF RN KRR TSN TWAREFIT, B
WLWE, B HIRE VS TEHIND T 7 0 KA A= ZDHDTh D, TNHERELIT-DIC
HENT 2RI Toe L L OEINT 2BOEENR S, 26D Enbid, HENO Z>OFEpEEIIAH

HIZER L TWDERF AT END,

aaFHEOBIE, HENTIIMT & FRRICBDE AR E D D LT Y . EITTHNOSE = IRkEE

WBLEZ T TN D, BULIEE), 150, BFREDITENA LD 7o, BULBhEFIEE I ERE
SR, REE CEBEMCENR T DM D EFEES Y U —= v V¥ PRI BIR TS
HREE TRIRTIED LW B DD, THODOBOLBTEREEED S b, FHIEBEEZITTWD

DIFAIAS BB BT ¥, MRy 7 —R AR L T 5 EEESOC OREFEES T
HD, FXUTHENTIOMT > T D REEIETIACE AR EEREORBREN L L L TH S,

—J7, MENTHOEOBREES RS & FEECILEIT o v B C b R 1 3R
TER, ZIUTFHEMICE CHRE~ITL TN D Z 0, NI — R ERHENL STV D
L7 ERBHR L TWD EARDIDM, Zi & [RIRHCHEN T O — IR EEZEICI T — ERRE DR
WD LHWTE D, ZORERBEEDOFHIEO R 1T, B2 CIIBbL R
HORMOEDEBZZTND,

o LT OMENTH OB NADRHMIZ =>d~7-, — BRI 4 H~9 H) <P L
TWDHZE CNAREHI 50 T AH, 3R 40 TN . “oBITEANEN TEIZ HHTWDH D
L. ZOoOBIR S BEEOBUCEMERETH I ETHDH, an I\, —SHE=2HD
RIS U, 7235, 50 3 (2021) FFEED THIOT — X IZBUERHAET Th 572, LI,
WhET 72T Eflob ol s,

26



2. 2021 FE HHOBHEAAEL
A3 (2021) FEOBYEAAZHIIHE 191,800 AT, AF12 (2020) FHEED 172,900 AKX

D 18,900 ADHE (10.9%) L 720 A TF-ORIMEICH 5. L. AR5 (2019) 4EEED 394,500

NEHAD L 202,700 AOW; (A51.4%) &780 . anFHIOFEIE EE o> T2,

[BDEA A BB
VR 29 4EHE 1 399.700 A
e 20 4EEE @ 380100 A

TR @ 394,500 A
1 2 4R 1 172,000 A
B2 4R 1 191.800 A

1. HENTHOFEED  HIBDEAARECIRDL : Fak 29 (2017) 4FEE~mfn 3 (2021) 4R

WIT, TEN - BARIBDEE OIRILTH %, AF0C (2019) FREITESNS 293,600 A TH -7,
ZHUTRIRD T4.4% L 725, SEINE DS NFRHICIL. HENTHIXZeBEFHEER T T © 3 F—HEP
PAEITF BILD, UL, o o HEOBEREIRC L - CA% 2 (2020) AEEEDESNEIE 67,200 A
AF03 (2021) FEFEITETFENE L7-7% 86,800 MIEE 570 & 2 FHiOHEL il 720y, —
5. BNEE D & SROE (2019) 4EFE1T 100,900 A, 4F12 (2020) 41X 105,700 A, 45
13 (2021) 4EFE13 105,000 AL 2 HiL 0 S ETHIML TVD = EAbas, Z A uLmk
WTR E 7 TN 2 RT3 5~ 1 7 1Y — U X8%RD D Ax ORPIMCBIR L T B LB B
Do

X2, FEAHOOEN - B/ DAL - e @019) AFEE~Hng (2021) 4

27



BIZIZ, 1EIABBDEEORILTH D, SR (2019) FEDIEIEENE 205,900 A TH 72,
ZIUTEIRD 52.2% Th 5, 1EIAZFEIBOHTENIAIRY L0 IERHEEND Z &b,
R~ DN R R OBIMMB AT D, 5F12 (2020) FEOEFHEENE 109,500 A TH Y 4
KD 63.3%., ©5Fn3 (2021) 4FHEIF 122,300 A Th D &KD 63.8% &L 7e -7, fEEHIZ= 27
ALY B LTWD2, EREOERIIINL TWD 2 & D, Zhut, ERNEOEIES
DM Z T2 2 L SOHEAEE N B 320 SN TV DD KA THRIC L 5 THEURE OEANE 2 -2 &
R ERBHRL TV D EE X BN,

X3 Mo RIRY - fEisen]  EHBDEAAEIRDL : SRvT Q019) FEE~H3 2021) AR

3. HATOIOFEROENHAE
BUCNAREGISEREZ 2D L, an @O L 2 2ROAOEEICE W B E Rt ST 572
OIZIE, ZNETOYRBELZBRIE L2 7 —B 2559 5 L 9 &R L-8bEidaE
LTCWRNWZ EIEHLNTH D, —H, R LI, HINDOT 70 FA A—UEAEDRES
BT IR W T O EWRIGEZREEL TR Y . ZAUIEST AT MBS TH
HENZ D, o, BADEENZNZ EBERECTH D, SRITTNE OB REED LD,
BIZHER LIeEANROBDE, Fl2iXB 0 LWE, L - U7 v 7 A, (ERE ORI, EREAER,
IEHHE LV TSSO =— RIS TE D L 0 B REE G 2 08355, B
L, BUENATECIZZR L, BEE — ANN72 0 OB ERIIOHAHEZEIZER L&y,

28



HHIREICEY 2ERNEF

d RS O\SCFRE SRR 4 ) 0 mILOKE S MICEMSETWZEE 20D T,

FEEREILTIE, BOLTRWTHHRNEEZE W) BFE& VW E Lz, £oHT, filk
DSHUBI B2 E 2L DOV AL LT, EDOR ORI LEBEZ D), TR
DM L CEARRITER D AT 72DIT, &9 W TR STV D D7y, R T
U E VN ET

KHAR (@IS L7 7 — g VERGEEAMEIGRE) SIS, 7T FIgE WD

AT, miE LIS =TT T T T IR — T30 T 470 2
DETEXTCNET, TUF— - TI70T 4713 SNT DT I3 07 1 7En)d 2
&Y,

ZIUTKIL T, AT — T T T 078 TR—A—AD, HOASTZHOMSE
IZRIL TR 2R L) Z & T, AMNDBRAICARDNENBICED T2 DS &
NH, Bl 0D bOETRIERT D L0 ) Z N, FEFRICKFELLE-oT0E
T, T LIS E LoD IES TN L) ZERREZ LB, LR E, WA
NWAEZACEBMLE L TND EZATIEHLIOTTN, Zax— A — ADTHRIZE#HL
THHITEOORMY AL LTI, FEEHENEE->TET,

772, INRIEEN O T, FREET T > R H b ODOFRERIEZE> TUXWET, HAD
PEfh, BlZIE. EH0 TG LW HUTETORBE - THD Lo HOHWIIKEETH
HEMIHLT, TZhud, ZORBEOHO LD TT L] LiFx b L9 AR OFEE T
FELTWS LWV TR T,

*hk

REER OSCFHRE B REER) - ST OKHISATH L2 EHRATWIZEE e Z

FKH :

ANBHY ET, BOLEIKOREEOH T, A% IBITROLNL DL LT, AEOT—~
Thd [FHEReBUEHIS< V| 1TE S5 TOA—L-3L ) & AMOREFRDZET ST
TEBNET, ZO—b, o, EI Vol AMMBRELRONEHZ T U,
—, @HEIFEL T D D& LT, REH Y Iz EBNET, ALK
LEd,

HVMNE I TXNET, AYIZ, ZHUTEELY, FEEEEEODWET EO LS
WONEND EZADIRIETIISH Y £, FHZ, YATA T TN+ V—UXLENI HD
L ATBROBLUE RS2 Clde < BUBREFER LIEFFIT L o000 FATOD 2T IUT
WFRWNEDTEEFNTWET, T b, £ 9 LIEIEEINSHBMEIZ - T b EE %
TWET, 7o, ThE LoD HEZX LD X9 R AMOMRE WD DO HMTZ/e>TL
5 ERNET,

29



KH -

ED NS TZIBRNNDMNE, B o & EESNORWVIKEETIIH 2D TR, BEATZ
ETRETDHEMED T2 L% 9 ELIERA LY, EOEIFFEIC) L FELATWNNTTY
FTHENNEW)ENTIHY T, LarL, BlfEIELTE LTI THE o728 25
FTIE, AR RUITERWVRETIEH Y 7, 7272, BxHEL UL £H0WIHBT
72D E B TWET,

HYVREL S TEWET, HilEl 1 AOKDVIATIETE boTo & EITIE, FFEHIEEROIL
ARRIREBIMER RV EL T, WAWAS L ZHERWZE £ L, o, RS
ZHNTT L&, KERS, £9%, B0, TERIA LBV LET,

*hk

JEHfS (f R RSP SRERR) U =7 b THEFRE] L)

FKH :

LOERLSTEYETHHEEHLET, AUOKBEIE, Thhb, EROERNSEL,
REEBEREEEZHVNE S TIWET, [TEOIZD TlE, 5HBEEHREZ Y A N7 v
TULBNRL, FNE EFIREL TN EWVWS X9 E2NANATFHITLN TS Z
EERWETN, BIZIE, EILTLEDL, &b EMBHDIEE WD | AYIZHEOGE UL
EBRHELEBIOTE, #hnb, EIRICEL TS, fHZEE S DITALIHR Y D
TV & ELIZIEFFE ST D720 I ) BB SULZ BRI IE LD O T,

THHRFET DHNC, ZDOHIZY DIEkHUbE S ) —EEHo LEEZE LT, SMED %
TH (U] EFWRBBEEILTLES X o7, ) —EEVET L Rz Lich%
ESZEFRONTWVEDTLE I D brod, TDONEBEE LTHAZWERNET,
4. BFILOHIBIZIR > TWL b TEEZE L] AW EIE, e bitTnET
TLX2M

HfrE WO TE L D OTTR, 72 eneivad ROTH L THOMIREL T &)
ZhiF LW LB TnET, Ui T, MBS LOAIETRGEE VNS | B
N HA Ao TH 2 D HIGGRREE 52 DHIERH £3, 72L& ZITFEORGEIZH DD
STEIHTHDL LN, KRLOHFTHD M, HDHWTIHE L MCIERIZHEF L L iz
FFoTRZDF LN £ Vole FaRET HHIELZEFERTNOIESTEY T, £o0
ST, BNEHERi> QD FEF& EF Qb L 2 AR T8 WET, 7272, £h
N, HEETOET—2 3 AIORPoTWNENENI L ZZETIEIL Lo EESTRLY,
FIEIEMHEBD=—RLABEELLNH L AN, SHOMEE LTUIHY 7,

bELIL, HEEDT T FEIEOHRTH, REEDOR > TW D IROBIT & Vo7 b DIT
B R S22 TUINT RN E WD Z & T, T—HIA4 T &> T0ET, E0b b o166
Ta5dh, @ILITT & 7o & ZIIRBERE L WO FEEY & —(— I ERH 0 303,
Z ) Vo TAGHK T ZE M ZE-> T DidfE 7 A BEIC LT, 1% YouTube OHIDAK
FX O FRNVTRIELIZD ENTATHoTVET, WTIUTWZLEL TS, ERNTHIL, 1
ST HIL, IRA7LBIETTEE NI DX, RITV B> L2 bl B2 THORTIuIn
TRNWEBEWET, HORE S TINET,

30



EATEE (RO AR RS EIRIYR ) - AT, [BERED A L 2 AT, 2 E2R
EDOFRAFRDHIE > THEH L T ES, BROPITIE, SMEABDEERITIZWANASEL
DIAZEZZTWE ZAEHY E LIz, Bz, FILEZFILDANEABOLRITIZ,
WG OB B 2 A= 0, BRI OfbbiZz L2, EMEEEThiIT=0 e L, Tk
WZED L, 20 LD REBRIISNENBDERIIERF I AT H -T2 L5 T, 20 L 57
EBITWIZNWE S TWE LA, am T, RPBRNTERNE NS OPBRRTT,

A GRIENT O N T — I A TARLWEB YA &> TEE LT EE > TNET,
BRI ONIC AT TR R bty L, IR HRUCRETEIUXEB X TVET,
BT & LTI SR A L TnE et BoTnET,

bE, TNIHMEMERRICIRD T, BFsb, BEEESERREL TWETOT, £
LD IR 207X T & LTIRNMTEDLLIITEBEXTHEINTT, 2, ik,
PRAFERT 2 BN TR BTN D RAFTET Tl <, BUEERE L TR &5 X9
IZEZ CNETWNTT,

*hk

Pl v (ERERERFERFRESE)  HENE OB > TN E NI EIThH, 72< <o
SLFETUNE L, M3 BE, BOLET X NEE I DRNTNI eV L ZAITT
TLELRH Y £9, INREAENRBS Lo TS Lz, ART VX KIZOW TN - T
W2, IBUMINTE TN E WS Z L by, NET VXN TTHRNITIER< T, s
LT EWVWS EZADA A—=T% G 50 LB WS ET 0,

ANRE, (FENAEREFRRFERA T« THHEdR) - ZHEhLE VWO 0, Zhib b ETD
HREPURE N D & ZABRE VDT, MVEED LV D 55 1lhE ADMED D TR
T, BIAIE, EOESITHERPEZS TRILTE 0N ZEEZHERNZOHT L E D &
WO ZERDTY, T 5L0) Z TR broEHEMRARFRCARY TR EDL,
FTTV 2 MEREWI TR T I IV TOBERH Y EL T, HOIMRIT, WWANALN
SUVHESOMAGDOENDEY Lo TWT, £ZTHER ERST2bDid, £ LV R&ER
WL DERERAATZNNR B DIZ IR D,

LIONVIFHEAT NI L BB DL, —OOMBEEREL LS L35 X0, ATy
TRy PRI TR LT & BT, HETH, 290 ) 2 EnNmERO
7272 EWVORBEND LT ORATEET, AT v IRy 720 IRL TN Z &2
T, BIZIE, BEBIAR 0D TRER EONZNIZE NI SITROMDEND, 2
EHEPRICKDT-HE 2T D L

BIZIE, BEEARBERELWVIBOIL, 5 LIAIFLEE LT bOThHoT- LR
IDTY, TITMD, T UV EFINREE &) 72T OFE LIE D Tlde< ¢ e
HFRL WO MHAADT T, HER ENR 72 VY —R % TN ET 0 FOHENRE 25

31



WA TV T, Ty 77— RTHZEEHTELOTIIRVD, &) Z &35
L TCWDIFEDOF THIT> TWDHDITTT,

bl b OB x o LHIRNREEE T DO THIUR, N—F ¥ VEMIZ AN T 7 e —F
LT, UTADIEIMBT 7 arwailRI LI-Z 8T, RX=F ¥ LOPFTRZTUINED
P EL, R—=F v LOFERD, BTV TNNELORB->TND, T2 xiE, EoZFD
FLUTZY OFZEIFES THWTEWS Z AV IRL T, 73 ATMIEA L U5 & ol
ZETHLVWTT, ZON—F ¥ VEROHFTHAUZY O—FNBHFANH TS &0
I—HEMMB ST, T TEEATZINTHEDOHFMNG, RBITFANRESNTE LD
FENNTF— R TNLENTELINTE T ENE W) BIARERZ 72 e b O D3RS
AN TE DD TIIRNDIR LN D ZERDOTT,

HLET, ZHUT—2DA A=V RO TN, £ WVNIRBZBERHBINRE ZAHND, —
OREHIZR S DIEE DO TIFRVNE ) OTT, £ ) & ZAILEEAIAD HT7-HIT
X, T UV HEARDESR L QORI UL D FR A, 725, AL Al mA ATV
DHEIRDOTTR, B EFTHT VHUIHITPLTHELT D LW ) IR o 72 BT,
Ho & BHEIZEAL T, ZHUTIEE D WO BIRRFEBLT XN DIEA H &) Z L&A1
BTz Lz ET,

Fo. WAAURHBREENC D723 > T 72OIZid, ZAUTOD, ZHUIF A L) F
Bt 5 L) 2 TR T EOMARDE T ST 600D, Ty ) FNEE
AT EREET D L0 ) 55 70 2 EREKE LT O TIZRWNEBNET, 5o
72 CL X 9D

P 1T RREFENI DL, £SICL I T, FEL IV SIINRATNY—/LE LT,

TSN ENET, HVRE S TSNE LT

*hk

MERET (NI 2 2= —va VERERD) o b, @il IR £ L THRNDE S

7K H

M, —OERILTEALWTL L 95y JNTO 0~ L—3 T ONRZ AL S/ ST
F-anFBOBEOHY T LT ILARS ST —U X b | [EEDOHDHHITE
EWVIEEN, F—U— R T EEI DTT, IITEN, 1o TEDL D
IEDEE D D EVWHIETY, =& xiE, BRTHIUR, ~RA7&2T DLV DiFEIEE
L L TWA DT TIN, ENEHARIKEZDITTFLEDN, Zo0VolzZ &b £9,

Fo, THOHLBMI AT EEDH, WAVATFLRTIUINT 2N Z ERB 5 & BN
F9, LEEBRELEFRAZ—IZHHY E LD, A THEATHSE XL, 1 A— L
MR TS &, ZOHBDON—VEFHEND &, 2FVD | BEEHIMMTEL VD Z
LxTrE— LTV BT, @iufiEA, S AR EIE, BULRMITIZT 7 20R
AL —ZTERT 570 8 RN ATNEEN 27 Ko THNDEDTL X 9y

CHONREITINET, LARYITIL = XLL WS EE L, aaF@\Eirb by H

STebDTEING, BEHDMTE LV IEIRT, TOWVSIF T EaFornd 5 L

32



RN ERWET, 7272 BIRIZE I W ol E ZAICETRVAHD TWDENE NS & £
ZETIEDL L2 ERBEFHEDTWVRVRIETT, DL LIZH, R—LX—U LN TELERE
KFlxT DL, HOVIEIREESADIZO T, (2900722 XL TUIWITEEA
LWV L9 NEDE DEBIHEDHDRENOEHIHIAND EDE, NS ERNLT
ELHOMMEBNET, 7272, AIFELEEFEEICBIEORETT L, 130 2 a0
WIFTT &, RDRnZEZETERBESRNE NI L ZATIEIHY £79, EHo0en
DE VAR TN - = AN, BULENBH VRS TE L&A —"—Y— X
LRI E E DT EME VST 97 ZADIZH N, BLEE LTIV DR E o
THEYET,

A B ST SA LR U T, FEEEBRENR> T ONRITITRVOT, £2
FCIIRFHITE QO ERA, SO LA ARV RGOS EITAE 0 22 Elc kv,
RENTERMAE AR L OIS LTV ET, EIfiE LTH WEB ETHREZ LTS LW
IBUKTT,

B (NSO = S o= — a VRRIMEEER) BN OW TR, FADIE D TREZ LE T,
MRS, 20D E (VAR YT - —U X8) 1E, RIEECTIE, Bo<HED
RO TWDEFITRNTT I, O xL-& LTI TN D00 E LR TN,
—INERE & LR, HENOHFTH, FARICHIG OB & [F U L 5 7k Cic/e> T
WARIELET,

Ho b b, Bt & WV S HIBRRISRIEO, A VD NTZHLOEMTHD Ly, 272 VIRG
Nzaa=T7 —DOEFFET-BN, FNZFEMEHINEF A ALV HI DI, #
N0 OFEHIO L NTEE TR TWL LU ET, TIND, F7 &) CEmka
THDOITTIH R, BIREEMICL AR T« V=1 ZAD L H I b DORENSEA
TETWDEIZREEA LET, BIRIE, FFEORR 8L, S& % 12 H 31 Hb—K
AR NELTUTHIDOTTN, 2575 L, 720 AEMICBINEDEIALE LML
TLEED, EZTHRESNTWDONIND FHAN, (VAR T —1T XA
D) EATWAEENLE L,

BIMfER (v L—y TREERFREAY b 2 —R)  "EHE, 40 VARV YT L - Y —
U RXLADZFEEZ L TWAEZATTR, v L — 7 Tld FITEDOELL VD Z 2 I2HoN T,
INRELTZOREFT L0 L2283 0 F90,

NENT 4, TNAY R (2 b= TR RS EBER) BEROP T, ~L—ITH
2 &2 TEEHDITE] ORI WL E L7223, Ziud, D LiEs T2 ERAEW
TOHEEL LT, Tl ok, [LART T - —U XA 1, FATEHT Sex
DEEAZEEL, BMOALZHEL, MWNLOYLEZEETHIRETHDH, EWVIE
TN T EBNET, AT, SO A bEBREAFRETREZL VW) 2 ELEF
nTnizEBnET,

33



Ho|

FKH :

IIH -

L, ZOaa o T, ZOSEOEMIIZ VAN L EEWET, Zhiuitie
DN& | Higto BIRIR, HICORGERIRE ORI L 70> TWT, 23 bid, FEFISEL VK
YEDBYLRAIE T AT DRI E R 2T U 7o T, T, [LARC v
T =1 XL OFMRBLIRTE TE- CT& T, BRI HRARITHHDTT, Bl
&S, PERRE S, BIAARS NGO b, AARELEDH1TEIZ L bt ude bian
DT, ITLIZY , FEEITHT20 TR, VAR YT« =1 ZNTFT-HA
AT DY 72> 7= DT,

*hk

Bz, @I OB S ADIFEOH T, WAART T=0 T T 7 arkh, Uvxb
HIVT T artn)Ib0EENTNGLS LebDTTN, &9 LTHLBILEEIC
725 EREF AL TN LV D ZE T, BOKRERIZZ2 > THO<EMAD AARIZIES 2 DT
RN EEIDOTT, v L—I T NBRTWT, ZOL IR LELHDTT,

10 ERIOZ & TN, HE, FEORFOLRY ADOF %A 10 N#I T, 5N
T—NDTaE— a3 ANTSEIFZETHoTVE LIz, ZOLEIZ, mHEOHRAE Ty v
R LEBANZO TN, ZOH T AND HARNDEZED TR, 4 2T DHAEETT
WD N BIEAAZR IS 1TV DTEN D, HARNIRD MBI W) Z L air L35
SLobd, o, THEHOL YT, ARY LADOANT-BITFEAZERNEEAD, BANTK
Wz L BRD, 206, BREESRWE S R AT b—BX0N2NHDORH 5 L9
N H—IF, BRSKDMETRNWE W) Ko7l txEbivE LT,

KRS Oav o ld, Ziud, 9 LTHEFRDOGEr & W) s, BRFY 7 L
WD, FINTSZVHTETCLESTWVET, #EX Ry FTRTWE6, BILo T 7
T DR A AARNE ST AL DD iEm STV E &, LD 22 ADOANTZH
XA D VBN, FRINVEZ LTWD TIERDD, &V ) B RNEFRNCE
Mo T= T,

FOTOT—alipy) TT=U T T I arip) EEND EEIC, BKOITE
MFO7TaE—a LIS EINDDN, HOWNNETL—IT &V RRTT DX
LAY DDONIPZNE, HDHWTHERDOA AT LFEEOE AL T T —F 5235 X
VRT3 arE &8 NDLDONEINEND Z EEmEmUTOTT, i bEIRTO IR
LW ERWET,

T E L, F493 10 4Rl b RE O & —file—RB OB ERIL DT,
LAY KTV RTaY 7 hEWIBDMAEIToTOET, ZiUud, A 37 R
HEZ TN HIT, TINOEEIEZ2 E0, AR ATHERLNDBIEZIES>THIFTZWnE
W) EZANLRKTNET, B, EROPT) VR —7, ST ha—LEnd Kok
FRTHDHEN. HOWVIFIBATHNT—ILOREF > TND &M, IS, FEREEL
WDOTTH, NT—VORBELIRIETE D X2 eBiEbHh o720 LET, LAY ADH
ZZITANL D VD, IS HEMITTE TWAIREETT,

34



]
H

B

G EARDZ 2 5 TEERBDCETH] L) 2 & T 2 boiliEb, ERO-+Fi%
ZHIETORE] EWH X9 REWEERLTEY T, TI»H, FOXIREDOANTE
IR TIELWNE W FENDRH Y 3, BIEFEDLRV AT L R —TFr Y27 MNZ
DONTIE, AHEBIICT — RNU 7 71— &0 ) MIRICARTA ZE 2 T—ZiudiZ
EAERMBITRI- DI 7 — =T L 72V DOTTR—, AR AT TR, =
XY NDSTFDa— % T—REN, HDOWNIRTCHZ VT U EN BE=Hr e £
o ZAIKLTH, MU BENTE D LD I MAZEDTZN LW D BN TENT
BOET, TrlLTH, ZE L0 E3ERA L TCNE TN EESTEY 1,

CHUNRE ) TENEL, RIED ., BOLERIZZR> TS L, 5 LTHRFEDZ LI2H

MMTERLTTDN, VATAFT TN« =YX LEWHIEEIZIE, ANEANEDOKEED
DI TN DD, ZNNRT B—Yb « =Y XL HRATAF T —U ZAATEE R
IDTY, TIMD, FHIBDELTHE DN T2 IZIE, Z50 ) NE NEDZE &) D
TV ERBWDONENS ZEE H9DLBXTWIETELH Y RNl s Z e %,
HEE - TR £,

B OIRILUICOWT, FAE, BHEZEROBETTOT, LWL ZAETIHMEL T
WERAR, SNEANBDEE DS ITEEARA T LIS ) 3, BCSHNAEELE L 5
BEICHEBEE L, (290 I)IBFENRENZVBESENDNLSLeWNET L] E0H 2
EHRFRNABZ . BERCH S ToBFEAIRILL T D LW ) FERITEW TV ET,

LR

35



Project Reports

EPRABFIZERT e rlaeasiye 7Oy T hEED
7OV IS - V=Y —lc&B 7OV U MEEE 2021 FEOHRERS

36



REtADZEEEFXCERCHE /O 7 b
IO BIcK T ZEIMHRELRFEOEE ECRZREREDHMCDOWVT

KH BF NAGATA, Noriko

HE RSP SO HAGE A AU b Rl 8%

TR ML, FE o KPR FBCE R SRR A B R, &L CGUP)
HRSEH ISR, B, WIET —~13, fRCCEOSY AN, T EC
sl B 1) O, 2R, 20114F) | [REEREE] (PR
2021 4F) | FCC TREEAIGHCBET2—54  ( [ASCEIHITERES 32 =1 |
2014 4F) 72 ERH B,

=R BF YOSHIHARA, Yuko

FER RS ST B AN E A AU LR %

SRR S, BAFE PR BESUFR R LR E T, W G o EMTT
=L RN, B NS, T —~id. ARE ST T U7 OFBE L%
HE. MELSICOWT, EREEIC [N BOMESEIREMEE] (B2595. 2010
) | S INY BOR—T X DT~ ([7V—F522 5] | 20194F) 72
ENH 5D,

ABSTRACT

In FY2021, we continued our research, focusing on the activities of the Iiji Gomoza Kabuki preservation society
in Iiji-cho, Ena City, but due to COVID-19, many activities were restricted. The society was scheduled to
perform for May ‘Hakone Reigen Chikai no Adauchi’ in "Seiryu no Kuni Gifu Ji-kabuki (local kabuki) Seizoroi
performances". It was, however, staged without an audience. The members received choreography instruction
from Ms. Danjo Matsumoto in advance. She is one of the leaders of ji-kabuki in the Tono region, and it was a
great benefit to be able to watch her teach them. The records she kept also revealed the performances of the Iiji
Gomoza Kabuki preservation society since 1950. According to the list, the most frequently performed play was
“Yoshitsune Senbonzakura- Yoshinoyama’, followed by ‘Ehon Taiko-ki the 10th act’. Some of them are rarely
performed in grand kabuki today, and are considered to be characteristic of ji-kabuki in the Tono region. In Ena
City, there have been several attempts to hand down the tradition of ji-kabuki to the next generation. One was
a kabuki lecture and another was a training session for the Misato Elementary School Kabuki Club by Mr. Icho
Nakamura, a grand kabuki actor from Ena City. In parallel with the above research, we collected videos,
photographs, and literary materials related to past ji-kabuki in Iiji-cho, and digitized them. We plan to return
these results to the community, analyze their contents, and contribute to this project.
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ABSTRACT

In this project, we conducted a field survey on the tourism situation under the Corona disaster. First, we
conducted a survey of the castle town of Takayama City, focusing on winter tourism events. Second, in order to
compare with Takayama City, we surveyed two castle towns, Gujo City in Gifu Prefecture and Inuyama City
in Aichi Prefecture, focusing on infection prevention measures. Infection prevention measures were observed
in restaurants and tourist facilities in each castle town. Gujo City and Inuyama City were very crowded with
tourists, as was the case before the Corona disaster.
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ABSTRACT

This project conducts research on the construction of a digital archive system using information produced and
manufactured in the region as a local information resource. The system is intended to be used as a resource for
learning about the region in the future. Currently, we envision the use of the system for "sightseeing,"
"education," "production," and "research". This paper reports on the "tourism" use that this project is considering
among the utilization methods. Currently, we believe that a digital archive which makes use of tourism
resources will makes people feel like visiting real tourist attractions. This paper describes the stage of the
consideration.
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ABSTRACT

The aim of this project is to study the possibility of introduction of the haskap cultivated in Kelowna, Canada
to Japanese fields and make this name popular in Japan. The study started by visiting the haskap farm and
the factory in Kelowna, to analyze nutrition components, to make a trial jam and to make haskap cookies in
the first year. Ginn - no - mori corporation, which is located in Ena City, Gifu Pref., made the trial haskap
meringue. We tried selling the products at the Shimizuya store in May 2021 and it was very well received. We,
however, realized that we would not able to sell the product to the Japanese market due to haskap high cost.
Therefore, we will conduct research in 2022 with an approach that puts the superiority of Canadian haskap,
such as strong sweetness and high amount of vitamin E, in the foreground rather than price competition.
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ABSTRACT

This year, this project attempted to explore important new tourism under the COVID-19 pandemic. Tourism
was significantly affected by various restrictions in this time. In this project, we focused on "work-cation" in the
Chubu region and conducted a preliminary survey. The image of "work-cation" in the Chubu region in COVID-
19 pandemic is a style that provides a place for telework in a city hotel in a big city such as Nagoya. Outside of
Nagoya metropolitan areas, the image of " work-cation " is to stay at a hotel with a natural hot spring for a
relatively long stay.
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T'd like to thank Ms. Wurihan for your presentation. It’s very nice to see you online. I enjoyed
your presentation and totally agreed with your point on your dilemma between the
development and tourism. I also agree that under the COVID-19, you had to change and
transform the situation into smaller size of travelling with family and friends. As you have
bigger land and nature than ours, I thought you didn’t have to worry about the damage by
COVID-19, but now I see that we have the same problem to overcome, so that we can share
ways to develop the alternative, sustainable tourism together. Thank you very much for joining
the symposium today.

Bada sensei, thank you very much for joining us. It’s nice to see you. I've been to Malaysia a
few times with Professor Shibuya. And then, Soeda-sensei, it’s nice to meet you online again.
Bada sensei, I enjoyed your presentation very much, especially you mentioned about how to
overcome this situation and gave us your wonderful suggestion about the alternative tourism.
You said that “Over tourism is bad, but under tourism is worse” This is a very interesting
phrase. What do you think is “the worst tourism”? And then how can we go beyond to the post
COVID-19 era tourism? It is interesting that you explained on responsibility, the “responsible
tourism.” What is responsible tourism? We could share your concept together to develop our
project.
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